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Accessing a DxR Patient Case

1. Make sure you have the Web site location and the name of the case you have
been assigned to work on. Navigate to that location in your browser.

2. Find the case on the Web site address provided by your instructor or in DxR’s
waiting room. Click on the case file [See Figure 1].

3. Enter your name and assigned password in the spaces provided. Click Enter. If
there has been a log-in error, a warning message will appear. Check to make
sure your name and ID are entered exactly as your instructor requires. Once
your name and ID are properly entered, click Start. (If this isn’t the first time
you’ve accessed this case, follow the steps above and click Continue Case.)
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Figure 1: DxR’s Waiting Room with patient files.

Accessing a Patient Case and Presenting Situation

Figure 2: DxR Clinician’s Presenting Situation Screen

As you enter a DxR Clinician case, keep in mind, instructors and case authors can

design cases and criteria as they wish. The following instructions take into account all

case options available to the instructor. Your instructor may have chosen some or all

of those options for this case.

The Patient’s Presenting Situation  

This window introduces you to the patient and the patient’s stated reason for seeking

medical attention [See Figure 2]. Read the information carefully, then click one of the

three buttons under “What would you like to do next?”Your choices are: the

Interview button for asking the patient questions; the Exam button for conducting a

physical exam; or the Lab button for ordering lab tests. You can access these sec-

tions in any order you like.



Common Buttons

Before you start your clinical investigation, review the buttons common to all screens

within a DxR Clinician case as well as the exam buttons shown on the right of this

page.
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Common Buttons & Exam Buttons

These six buttons (Interview, Exam, Lab, Hypothesis, Diagnosis, and

Management) appear at the top of most screens and allow you to access

the major portions of the DxR case. Click one of those buttons to go to

the corresponding section of the case.

The Interpret button allows you to see a list of the questions, exams, or lab

tests that you selected which require an interpretation.

The Consult button allows you to see a list of the items (questions, exam,

lab, or management) that have been interpreted and which have a consul-

tant text associated with them.

On the Notes button, click the View section to see your notes or to manu-

ally type in notes (Click Save). The Add section of the button allows you to

Add selected text to your notes. To add on-screen text to your notes, high-

light the text and then click the Add portion of the Notes button.

The Learning button allows you to make note of any learning issues you

would like to further study or investigate after completing a DxR case.

Categories include Anatomy, Behavioral and Social Science, Biochemistry,

Clinical Medicine, Microbiology, Pharmacology, and Physiology. Type your

entries into the appropriate text box.

The SOAP button allows you to enter notes for Subjective Data, Objective

Data, Assessment Data, and Plan. Type the text in the appropriate box and

click SAVE.

CAUTION

Some browsers don’t support the

one-step ADD function for your notes.

If your browser has problems com-

pleting this task, select the text you

want, copy it to the computer’s clip-

board, open the Notes window and

paste the text into the window.

Click the HELP button to access online help.

Vital signs

flashlight/ view

Ophthalmoscope/ feel

Otoscope/ motion tool 

blade/ Percussion

thermometer/ stethoscope

sphygmomanometer/ hammer

stopwatch/ pin

position sense/ cotton balls

speculum/ tuning fork

Body View Buttons  - Select the
view that shows the body part
you want to examine.

Other Exams

Management Note: You can enter Interim Management Items

after you enter an active hypothesis up until you enter a final

diagnosis and treatment. See page 8 for instructions.

When the Learning Resources button is displayed, Web-based information

sources are available to assist you as you work through the patient case.

Click Learning Resources, then click the link text to open a new browser

window displaying the information.



Entering a Hypothesis List

You may be asked to supply a list of diagnostic hypotheses before you are allowed to

proceed in your investigation.

If you are not ready to supply a hypothesis list

You will be advised to go to the Interview section (using the Interview button). In the

Interview section, you may ask the patient questions ONLY from the Present Illness

category prior to entering a hypothesis list . This is the only section of the case you will

be able to access prior to entering at least one diagnostic hypothesis.

If you believe you can provide an initial hypothesis list

Type the patient problem in the text box marked “Concise statement of the patient’s

major problem.” Then type each “new hypothesis” in the window provided and click

ADD to place the hypothesis in your list [see Figure 3]. You may prioritize your

hypotheses by highlighting the item and using the UP and DOWN buttons to move

the item in the list. Highlight a hypothesis and click DELETE if you want to remove an

item from your list.

Click DONE when you are finished entering diagnostic hypotheses. The Hypothesis

screen may appear after each section of the DxR case. You may also access the

Hypothesis screen from any section of the case by clicking the DDX (Hypothesis)

button.
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Working Through a DxR Patient Case

Figure 3: Diagnostic Hypothesis  screen.

Interim Management

You may enter Interim Management at any

point after you enter your first hypothesis

until the time when you enter your final diag-

nosis and final treatment.

Click the Management button to access this

option, then follow the instructions listed on

page 8.

To discontinue an interim management item,

click the Management button, select the cat-

egory of treatment you want to discontinue

and select Discontinue from the list of choic-

es. Type in the management order that you

want to discontinue. In the Medications cate-

gory, choose  Miscellaneous and then choose

discontinue.



Interview Section

Questions in the Interview section are divided into 20 different categories listed on

the left side of your screen. Depending on your instructor’s choice, you may not be

able to access questions in categories other than the HPI Summary or the Present

Illness until after you’ve entered or reviewed your diagnostic hypothesis(es).

To pose a question, select the interview category. A list of questions within that cate-

gory appears. Select your question and the hypothesis you are investigating (see

note). Click ASK to see the patient’s response to your inquiry. Repeat this process for

each interview question you would like to pose. When you are done with the

Interview section, click the button corresponding to the portion of the case you would

next like to access.

Exam Section

Most physical exams are defined by the body part being examined and the exam tool

you use. [See Figure 4.] 

1)  Select the hypothesis you are investigating for each exam item, or select SCAN-
NING if you aren’t investigating a particular hypothesis.

2)  Click an exam tool from the buttons on the left side of your screen. The left win-
dow just above the patient picture displays the name of the exam tool you have
chosen.

3)  Click the body view that shows the body part you would like to examine. Click
the specific body part in the patient picture. The right widow just above the
patient picture displays the body part your cursor is positioned to select.

4)  Review the results that appear in the window to the right of the patient picture.
Some results may be text only, some may be graphics, and still others may be
heart or breath sounds for you to listen to. Such sounds are best heard through
headphones.

5)  A question may appear just below the patient response, prompting you to inter-
pret the result. Type your interpretation into the space provided.

Repeat the process described above for each exam you would like to conduct. When

you are finished conducting exams, click the button corresponding to the section of

the case you would like to access next.
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Interview and Exam Sections

You may be asked to select a

hypothesis associated with

each of the interview, exam,

and lab items you include

before you can add that item

to your list. If you are not

investigating a particular

hypothesis, select SCANNING

from the hypothesis list at the

top of each screen. To select

more than one hypothesis

associated with an interview

question, exam, or lab test,

press the command (Ctrl) key

while clicking on the hypothe-

ses you would like to associate.

ASSOCIATING
HYPOTHESES

Figure 4: Exam screen.

Efficiency Warning

You will see a warning when you are

within 3 of the total number of questions,

exams or lab tests deemed necessary to

complete this case efficiently. You will be

warned again when you are within 1 of

that number. You may continue requests

in that category, beyond  the limits, but if

you do so you will not be able to reach the

highest level of performance.



Re-enabling QuickTime's MP3 Player in Windows

If QuickTime's ability to play MP3s has been disabled in Windows®, the fol-
lowing directions will help you restore it.

1. Locate the Start Menu icon in the menu bar across the bottom of your
screen.

2. Click the Start Menu icon to open it.

3. Select the Settings menu item, and open it.

4. Click the Control Panel menu item. A Control Panel window should
appear on your screen.

5. Locate and open the QuickTime control panel. A QuickTime Settings win-
dow should appear on your screen.

6. On the QuickTime Settings window, click the menu and select Browser
Plug-in. A set of Browser Plug-in choices will appear in the window.

7. Click the MIME Settings button at the bottom of the QuickTime Settings
window. The MIME Settings window will open.

8. Scroll to the bottom of the list. You should find two entries for MP3s.

Both entries should have a "+" beside them. If they don't, double click
on them to produce the "+". Once the "+" appears they are enabled.

9. QuickTime has now been re-enabled to play MP3s. Click OK to close the
window.

Tech support: 1-800-453-8040 11

Technical Requirements



DxR Clinician cases can include various media, including QuickTime
movies. With slower dial-up Internet connections, you may experience a
degradation in the viewing quality of the movies. By manually overriding
the connection speed setting for QuickTime, it is possible to improve the
viewing quality of the QuickTime movies. However, you should expect it
to take substantially more time to download movies when set at a higher
connection speed setting.

To manually override the Connection Speed settings in QuickTime, follow
these steps.

1. Open your computer’s control panel.

2. Open the QuickTime settings.

3. Use the pull-down menu at the top of the QuickTime settings win-
dow to select Connection Speed.

4. When the Connection Speed settings appear, select a connection
that is faster than the one you are using to access the Internet.
However, keep in mind, the faster the connection speed you select,
the longer the download time for the QuickTime movies in the
case.

5. Close the window.
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Changing Settings 

Changing QuickTime Connection Settings


